HUONG DAN
Thue hign DVC trwc tuyén ciAp hj chiéu phé thong trong nuoéc
(Kém theo Cong vin s6 LA8V/CAT-PA08 ngaylh thing 05 nim 2023 cia CAT)

L. Piéu kién dé thuc hién nop hd so' cip hd chiéu phd théng truc tuyén
trén‘Cf‘mg dich vu céng quéc gia: | o

- C6 cén cude cong dan (CCCD);

- C6 thué bao di dong ding ky chinh chu bang CCCD hoic CMND;

- C6 tai khoan trén Céng dich vy céng quéc gia hoiic tai khoan dinh danh dién
tir VnelD; ,

- C6 tai khoan thanh toén 1¢ phi tryc tuyén qua hé théng internet banking
cia cac ngin hang hoic cac Vi thanh toan dién tir (C6 thé nho tai khoan khac
thanh toan hd.)

Luwu y chudn bj truée:

+ File anh chén dung in trén hd chibu (4nh c& 4cm x 6cm, dnh ding véi
thuc té khuén mit khong dugc st dung phdn mém chinh sira ho#c c6 thay dbi dic
diém nhan dang; phong nén trdng; mat nhin thing; toc khéng che 16ng may, phu
tai; khéng deo kinh; khuén mat chiém 76% anh, trang phuyc lich su);

+ File anh mit trudc va mit sau CCCD (4nh cit gon theo vién ngoai
CCCD);

+ D6i véi cde trudng hop cip lai ho chidu do hét han, sip hét han, bj hu
hong hodic ¢6 d& nghi khac yéu céu chyp trang thong tin nhén than (trang 2,3)
trong hg chiu, trang déng déu nhdp canh I4n cuéi cing dé tai dinh kém t khai
trén hé théng.

+ Pbi véi trudng hop ho chiéu con han st dung nhung bi mét, cong dan
viét don trinh bao vé& viéc mit ho chiéu (biu miu TKOS5 theo Théng tur sb
68/2022/TT-BCA ngay 31/12/2022 ciia Bd Céng an trén mang internet) va chup
hinh don béo mét tai dinh kém t& khai trén hé théng.

II. Hwéng din trinh tr cic budce ndp hd so dé nghj cip hd chiéu true
tuyén: ' ' '

- Buéc 1: Kiém tra sim dién thoai chinh chiu

Soan tin nhan TTTB giri t6i 1414 va chd tin nhén g va:

+ Néu tin nhén béo sim khéng chinh chi thi mang CCCD dén dai Iy nha
mang dé cap nhét thong tin chinh chu va thyc hién tiép budc 2, bé qua budc 3.

+ Néu tin nhén bdo sim chinh chi bing CMND thi thyc hidn bude 2, bude 3.

+ Néu tin nhén bdo sim chinh chii bing CCCD thi thuc hién bude 2, bo
budce 3.

- Bude 2: Ping ky tai khoan:

Truy clp vao website: http.://dichvucong.eov.vn -> chon “diing ky” (néu
ding DTDD bdm vao biéu twong 3 gach ngang goc trén bén phdi man hinh) ->
chon “Thué bao di dng” |
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Luuy:

+ Néu tin nhén & budc 1 béo sim chinh chii bing CMND thi khai tén déng
nhép 1a CMND;

+ Néu tin nhin & budc 1 bao sim chinh chii bang CCCD thi khai tén déng
nhép la CCCD; :

+ Sb dién thoai dang ky tai khoan 13 sb dién thoai théng bdo tin nhén &
budc 1;

+ Dat mat khéu phai c6 bao gém; sé,v ky tu thuong; ky tur in hoa; ky tu dac
biét (!, @, #..)

- Buwée 3: Cap nhit s6 CCCD vao tai khoan di ding ky b%ng CMND

(néu tai khoan da ding ky bing CCCD thi bd qua bwéc nay)
+ Truy cép vao website: http./dichvucong.gov.vn -> chon “ding nhap” ->
chon “Tai khoan cap boi Cbng dich vu cong qudc gia” va thuc hién ding nhép.
+ Sau khi déing nhap thanh céng -> chon tén tai khoan -> chon “Thong tin
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-> chon “Thong tin dinh danh”
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-> chon “Cép nhat tir CQDL Qudc gia vé Din cw”
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-> sau d6 dang xuat tai khoan va dag nhép 1a1 bing s6 CCCD (bt buoc)

- Ber’c 4: Nop hd so cap h$ chiéu truc tuyen (c6 2 hinh thirc ngp ho so
trwc tuyén ):

a, Nop hé so truc tuyén trén Cong dich vu cong quoc gia:
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+ Sau khi ding nhép thanh c6ng -> chon ‘Dich vu cdng tric tuyén’;
* Tai muc Co quan thwee hién; chon B6 Cong an;
* Tai muc Ddi tuwong; chon cong dan,

* Tai muc Mikc d¢ dich vu céng; chon toan trinh;

* Sau d6 chon muc “Tim kiém”

+ Sau khi hé théng hi2n thi danh myc céc dich vu céng -> chon “Cip h¢
chiéu phd thdng & trong nwéce thwe hién tai cdp tinh” -> chon “Danh sach
dich vu cdng” kéo xubng duéi tim dén hang c6é ndi dung “Co quan thuc hién:
Cong an tinh Nam Dinh” -> chon “Ngp trwe tuyén” va nhép céc thdng tin theo
yéu ciu, uu y:
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thong tin chinh xac thi nhan Bong y va "’sep twe”.
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8. Dia chi thirong 49 {phi theo 56 1o kxhduw)

CQuisinuydn

* Tai myc noi sinh chon tén tinh theogiéy khai sinh
* Tai muc so 4, chon noi c¢ip CCCD la cuc C06
* Tai muc sb6 7 nhap ding dia chi email dé& nhan thong bao thanh toan 1€

phi (Cé thé muon dia chi email nguoi khac)
* Tal muc so 9 khai dja chi tam tri néu hién tai khong & noi thudng tra.

* Tai muc sb 10 khai nghé nghiép hién tai (néu khong c6 nghé nghiép khai
khong c6 nghéd).
* Tai muc sb 11 khai tén co quan, t6 chirc don vi noi 1am viée, hoc tip (néu

cd) va dia chi.
* Tai muc sb 13 khai day du théng tin ho chiéu cii (néu da duoc cép), noi

cép ho chiéu 12 cuc Quén ly xuét nhép canh.

* Tai muc 14 chon céc truong hop cép ho chiéu cho phu hop.

* Tai muc 17 néu c6 nhu ciu chuyén hd chiéu dén noi minh ¢ thi chon
muc “Buu dién” va khai dia chi noi nhén. Péi véi cac trudmg hop cp lai ho
chiéu do hét han, sip hét han, hu hong, hd chiéu con han bj mét thi tai cac hinh
anh dinh kém nhu d3 yéu ciu & phin 1.1.

+ Sau khi nhép xong c4c thong tin tir muc sb 1 dén s6 17 -> chon “Pong y
va tiép tuc , cho hé thong tai lai t& khai, kiém tra lai ndi dung da khai va kéo
xubng cubi trang nhép “M4 xic thue”, danh d4u vao 6 “T6i cam doan...” ->
chon “Nép hd so”.

b, Nép hé so truec tuyén trén Cong dich vu cong By Cong an

+ Truy cép vao website: http //dzchvucong bocongan. gov.vn -> chon “dang

nhap” -> chon “Tai khoan cp béi Cdng dich vu céng qube gia” va thyc hién

dang nhap bang CCCD.
+ Sau khi ding nhip thanh cong chon muc “N¢p hd so true tuyén” -> tai
muc “Nhap tir khéa tim kiém” -> nhap tir khéa Hp chidu va bit ddu tim kiém.

+ Sau khi hé théng hién thi danh muc cac dich vu céng -> chon “Cép hd
chiéu phé thong & trong nwée thywe hién tai cap tinh” -> chon “Nop hd so”.
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+ Sau khi hé thdng tai trang méi, tai muc Co quan gidi quyét hd so ->
chon Cong an tinh Nam Dinh va sau d6 -> chon “Déng y va tiép tuc”.

+ Sau khi hé théng hién thi ndi dung t& khai d& nghi cép ho chiu, tién
hanh nhdp théng tin tir myc s 1 dén muc s 17 va thuc hién céc thao tac nhu
hudng dén & trén. ‘

II1. Mt s vén d& luu y

- Pbi voi trudng hop cong dan da sin c6 tai khoan trén Céng DVC quéc
gia bing CCCD thi chi thuc hién budc 4 4 nop hd so tryc tuyén.

- D6i véi trudmg hop cong dan da co t4i khoan dinh danh dién t&r VnelD thi
truy cip website: http://dichvucong.gov.vn -> chon “dang nhép” -> chon “Tai
khoan dinh danh dién tir chp béi By Cong an” va thuc hién ding nhap, sau do
thyc hién nhu huéng dan tai budc 4 d nop hd so tryc tuyén. |

- Pbi voi trudng hop cong dan da co tai khoan trén céng DVC qudc gia
béang CMND thi thye hién tir bude 3 dén budc 4 dé nop hd so truc tuyén.

- Trudng hop cép lai do hd chiéu sip hét han, bi hu hong dé nghi ndp lai hd
chiéu cii v& Phong quan 1y xuét nhap canh Cdng an tinh Nam Dinh (117 Hoang
Hoa Thém, P. Ngb Quyén, TP. Nam Dinh, tinh Nam Dinh) bing duong buu dién
hoac ndp truc tiép.

- L& phi 4p dung theo Thong tu s& 25/2021/TT-BTC ngay 07/04/2021 cia
BO tai chinh, theo do:

+ Trudng hop hd chiéu 13n dau, cép lai do sép hét han, cép lai do hét han 18
phi 1a 200.000d.

+ Trudng hop ho chiéu cép lai do bi mét, hu hong 1¢ phi 14 400.0004.

2. Trong trudng hop cn huéng dan truc tiép vé st dung dich vu cOng tryc
tuyén ndp hd so d& nghi clp ho chiéu phé théng, cic co quan, don vi ¢6 thé lién
hé sb dién thoai Phong Quéan ly xuit nhip canh Cdng an tinh Nam Dinh:
0692741305. '
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